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Maricopa Corporate College administrators Susie Pulido, left, vice president 
of business development; Dr. Eugene Giovannini, president, and Brianna 
Bendotti, vice president of workforce solutions, lead efforts at the school to 
create training and courses for workers to upgrade and strengthen their skills 
and assist companies in fulfi lling their needs.
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Built by flight 
trainers, Airpark 
remains a hub
for continuing 
education

The lobby of Maricopa 
Corporate College looks 
nothing like a tradition-

al university admissions office. 
Compact as a struggling chiro-
practor’s waiting room, it faces a 
front desk papered not with cur-
riculum booklets but with a small 
pile of fliers listing some of the col-
lege’s more than 300 “instructor-
led online courses,” each offered 
24 hours a day, with new sessions 

beginning each month.
“These are all six-week class-

es, for $125 each,” says Chris 
Menapace, the school’s director 
of professional education, pencil-
ing in the amount on a list of 
business-oriented classes ranging 
from training in general computer 
programs to HTML5 Web design 
and SQL database coding. “What 
do you want to learn?” she asks.

…continues on page 20

Pulido, Bendotti and Giovannini 
promote Maricopa Corporate 

College’s ability to give 
employees in the workforce quick 

access to training.
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It’s a different opening question 
than what’s usually asked at tradition-
al higher education institutions, where 
course selection is dictated by the type 
of degree the student is seeking and 
learning is measured by years of study. 
In the new model of competency-based 
learning offered at Maricopa Corporate 
College branded as MCOR to differen-
tiate it from that other MCC, its par-
ent, (Maricopa Community Colleges), 
courses are designed around what the 
student wants to gain proficiency in, 
with certifications rewarded based on 
tangible evidence of learning, not on 
how many credit hours are spent sitting 
in classrooms. 

“What our professional personal edu-
cation classes are designed to do is give 
those in the workforce some quick access 
to training opportunities that augment 
what we offer on the campuses of the 
community colleges,” says Susie Pulido, 
MCOR’s vice president of business 
development. “We don’t have semesters. 
We meet with an individual or company 
and, whatever their needs are, we put 

a training in place and implement and 
deliver.” 

Daniel Corr, vice president of aca-
demic services at Scottsdale Community 
College, says the fast-tracking skill-seek-
er is the new type of student community 
colleges are wooing. 

“We have a number of different course 
offerings for folks who want to get in, 
tally up the credits they’ve accumulated 
over the years and get going on a quick 
program of study that will result in a 
credential and therefore a job,” he says. 
“They don’t want a bunch of different 
options. They want that fast track. And 
that’s increasingly what we’re here for.”

In constantly updating fields like 
IT or medical technology, where what 
you’ve learned in the past 12 weeks 
is all that really matters on the job, 
a fast-paced immersive “boot camp,” 
where students cram a lot of learning 
into a short period, can sometimes put 
an applicant in better standing than 
someone with a 10-year-old degree in 
computer science. In a recent story in the 
Silicon Valley Business Journal, Andrew 

…continued from page 19

WE HONOR

Scottsdale Healthcare and John C. Lincoln 
Health Network are now HonorHealth.

HonorHealth.com We are making healthy personal.

Your commitment to wellness.

Your unique health needs.

Your busy schedule.

Your questions and concerns.

Your right to feel empowered about healthcare.

Making healthcare easier to navigate.
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We leverage our 50 institutional 
insurance partners to 

provide you with the best 
prices and coverage.

Here at Spectrum Insurance 
Brokers, we are dedicated 

to you and all your different 
insurance needs.

Our professional team of 
insurance brokers are here 
to assist you in every aspect 
of your needs. But, our most 
important win is making you a 
happy, life-long customer.

To Inquire About Our Services: 480-699-9952
14201 North 87th Street, #B125, Scottsdale, AZ 85260

www.sibinsure.com

For career opportunities, email careers@sibinsure.com

Some of what we insure:

Home/Condo/Renters

Auto/Motorcycle

Boat/Recreational

Individual Life/Health

Aircraft /Hangar

Annuities

Umbrella

Group Health/Life

Commercial Property

Business Liability

Worker’s Comp

Medical Malpractice

Professional Liability

Commercial Auto

Lillie Bells celebrates you! From major life milestones, 
marriage, motherhood, career change to just a 
place to see old friends or make new ones. We 

celebrate you today, tomorrow and forever.

Every event hosted at Lillie Bells will come with customized dessert bar, 
premium beverages and gift bags. Our event concierge will specialize 
your event to make it unforgettable! Call today to book a Sip & See 

consulation! Party sizes to be intimate with 40 persons max.

6990 E. Shea Blvd., Suite 228 Scottsdale, AZ 85254
(480) 584-4086  |  www.LilleBellsBoutique.com

Choose from 
one of our 

fabulous themes 
or create one of 

your own!

Southern Belle
Breakfast at 

Tiffany’s
CC’s Soirée

(Chocolate & 
Champagne)

Sparkle, Shine, 
Love

Luxurious All Virgin Hair Extensions  |  Virgin Remy Clip Ins
Cambodian
Malaysian
Brazilian

Special Orders Welcomed!

Coming soon:
Micro bead extensions

Closures &
Tape ins!

Ng, former Stanford computer science 
professor turned founder of Coursera, 
the nation’s leading supplier of massive 
open online courses (MOOCs), put it this 
way: “The model where you go to school 
for four years then coast for the next 40 
years on what you learned in college 
doesn’t make sense anymore.”

University of Phoenix, which offers 
continuing education certificate pro-
grams and individual professional 
development courses through its School 
of Business, is seeing its share of knowl-
edge crammers, too. “Today profession-
als are staying in the workforce longer 
and technology is changing the dynam-
ics in many fields,” says Ruth Veloria, 
the school’s executive dean. But Veloria 
cautions high school graduates not to 
assume a fast certificate program can 
serve as a replacement for a bachelor’s 
or master’s degree.

“Developer boot camps can be a great 
way to get an entry level coder job faster 
or to grow or obtain specific skills, but 
the leaders of the future in IT are still 
likely to have a bachelor’s or master’s 
degree,” she says. “Today’s employment 
environment demands professionals 
keep their skills current and competitive, 
but full degree programs continue to lay 
strong foundations and set the stage for 
long-term career growth.”

…continues on page 22

Daniel Corr, vice president of 
academic services at Scottsdale 

Community College, said 
community colleges are wooing 

fast-tracking skill seekers.
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COMPREHENSIVE PROPERTY MANAGEMENT SERVICES

As greater Phoenix’s leading commercial property management firm exclusively serving third-party clients and owners, 
Knight Management delivers value with a single daily goal in mind: tenant retention. As an Accredited Management 
Organization (AMO®), Knight Management is committed to providing excellence in client service and enhancing real 
estate values by focusing its efforts on industry best practices in comprehensive real estate services. Contact us to learn 
how Knight Management can enhance your real estate asset’s bottom line. 

knightmanagement.net 602.234.2340

TENANT
RETENTION

PROPERTY
MANAGEMENT

FACILITIES
MANAGEMENT

VALUE ADDED
INITIATIVES
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Award-Winning Office & Hangar Facility

John Meyer, Designated Broker     480-483-1985
This information has been secured from sources we believe to be reliable.   We make no representations or warranties, expressed or implied as to the accuracy of the information. 

Current Availability 

Office:  ± 700 - 14,000 SF    Hangar:  ± 2,757 SF 

24/7 Access      Airport Security    Covered Parking    On-Site Management  

  Executive Conference Room    Break Room w/Vending    Locker  Rooms    Roof-top Patio Deck 

On Airport        Direct Runway Access     Jet-A Wholesale Fuel         Ground Support Equipment 
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School zone
The Scottsdale Airpark has always 

had a little classroom chalk in its bed-
rock. The airport was built as a basic 
training facility for World War II Army 
Air Corps pilots and acquired after the 
war by Arizona State Teachers College 
(before it became ASU) for its own avia-
tion school. From 1953 to 1966, the area 
around the airfield became Thunderbird 
Academy, a training school for Seventh-
day Adventist missionary pilots that also 
offered vocational education in mechan-
ics, welding and woodworking.

More recently, the Airpark was home 
to the Eller College of Management’s 
Scottsdale campus, where the school 
launched its Executive MBA program in 
2006. Last year it moved out of its loca-
tion near the Loop 101 and Bell Road to 
join the rest of the University of Arizona 
Eller College of Management in down-
town Phoenix. And the Airpark is still 
the nest of the 60-year-old WorldatWork, 
formerly the American Compensation 
Association, which has been offering 
training and certification specifically 

in the human resources profession out 
of its current buildings overlooking 
Northsight Park since 1988.

For nine years prior to MCOR mov-
ing into its home just a block north from 
WorldatWork, on 87th Street south of 
Raintree Drive, that same set of class-
rooms, offices and workrooms housed 
the Scottsdale Community College 
Business Institute. Corr says that when 
SCC (which is also one of the Maricopa 
Community Colleges) started there it 
was mainly a resource charged with run-
ning its then-nascent online service. 

“Its purpose was to provide a venue 
for online instruction opportunities for 
working adults—which at the time was 
rather innovative,” he says. “But now 
online instruction is something most 
colleges offer across the curriculum, inte-
grated into everything they do. It’s no 
longer new, different or even innovative; 
it’s just part of how we all operate.” 

SCC wound up consolidating the sys-
tems it developed at its Business Institute 
into its main campus on Chaparral Road 
near Loop 101, and MCOR took its place 

in the Airpark last year. Now MCOR 
is utilizing the classrooms more, still 
providing individual instruction pri-
marily online but offering businesses 
workforce training at the facility or as a 
hybrid arrangement—part online, part 
in-person. In some cases, instruction 
happens onsite at the client’s own facil-
ity: A recently launched program for 
Amazon brings MCOR’s instructors to 
its PHX6 fulfillment center in southwest 
Phoenix. MCOR also conducts cours-
es at downtown Phoenix’s Center for 
Entrepreneurial Innovation (CEI), an 
incubator for startups in the biotechnol-
ogy, medical device, renewable energy 
and software development industries. 

All of MCOR’s workforce training 
programs are customized to meet the 
particular needs of the company and 
readied quickly, to keep pace with rap-
idly changing industry advancements.

“We service the corporate community, 
so we operate at the speed of business,” 
says Pulido, who worked in corporate 
sales at Kellogg’s before moving over 
to higher education. “We meet with the 

…continued from page 21

…continues on page 24



24 | Scottsdale Airpark News July 2015

companies, listen to what their needs 
are, assess them and come back within 
a very short period of time with some 
proposals and then begin execution and 
delivery. And we can turn these around 
in a couple of weeks, sometimes.” 

Business-driven
MCOR’s IT Web Developer Boot 

Camp is not one of its $125 all-online 
courses. The on-campus class, held from 
3 p.m. to 9 p.m. Monday through Friday 
for 12 intense weeks, costs $3,975. But 
it comes with a guaranteed job inter-

view, and a stamp of approval from the 
Workforce Innovation and Opportunity 
Act (WIOA), a rewrite of the 17-year-
old Workforce Investment Act (WIA) 
that just went into effect this July 1 and 
provides new pathways to credentials 
needed for employment.

Simply put, the boot camp is an 
intense 360-hour training for jobs that 
already exist: It’s a course put together 
by the school for employers looking 
for people with the precise skill sets 
taught in the class. Because those people 
are hard to find, it makes sense for 

…continued from page 22

Corr said students want to get 
going on a quick program, receive 
credentials and land a job.

companies to partner with a continuing 
education provider who can, in effect, 
make new ones. In a recent story on tech 
boot camps, NPR described this trending 
educational model as “12 Weeks to a Six-
Figure Job.” 

“The real customer now is the 
employer,” explains MCOR president 
Dr. Eugene “Gene” Giovannini. “The 
dynamics of how an education provider 
works have been skewed. The way the 
old model worked is a potential stu-
dent walked through the door and said 
what they wanted to become. ‘I want 
to become a pharmacy technician.’ ‘OK, 
here’s the courses you need to take for 
that degree.’ The dynamics of it now 
is, the employer is dictating where the 
training is going to go. The real customer 
is no longer the student, it’s the employ-
er. You’ve got to have the employer and 
the job up front. And then whoever is 
walking through the door, that’s who 
you counsel and provide guidance to in 
regard to getting that job.” 

MCOR’s innovative focus on tai-
loring education to fit open positions 
at real world companies has attract-
ed an impressive list of first-year cli-
ents, including Marriott, Coca-Cola, 
Walgreens and Amazon, and landed it 
on the White House’s short list of educa-
tion providers honored at April’s White 
House Upskilling Summit, led by Vice 
President Joe Biden. 

“There were about 120 folks there but 
there were only 10 education provid-
ers invited,” says Giovannini. “Most 
in attendance were from business and 
labor.”

During his speech, Biden chided cor-
porations who aren’t partnering with 
continuing education providers to create 
courses that help entry-level and mid-
career employees gain the skills they 
need to move up the ladder.

“You guys understand this,” he said 
to the honorees. “(But) I’m a little sur-
prised why more businesses haven’t 
caught on to what you guys are doing. 
I really mean it, just from a bottom 
line perspective.” Biden added, “As you 
know, training increases worker’s pro-
ductivity. It leads to less turnover, which 
means employers don’t have to spend 
more money down the road to hire new 
workers. And it increases innovation and 
profitability by unleashing the talent of 
your own employees.”

Freedom to learn in new ways
At the summit, Biden also reinforced 

President Barack Obama’s Upskill 
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• Office 365 the excellent email solution for business
• Unlimited online file storage with each Office 365 account
• Lync for online conferencing included with Office 365
• HIPAA compliant Office 365 implementation
• Identifies, monitors, and protects sensitive email data
• Don’t settle for email that is just good enough
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Initiative, launched during his State 
of the Union address last January. The 
initiative calls on businesses to “help 
workers of all ages earn a shot at bet-
ter, high-paying jobs, even if they don’t 
have higher education,” by empower-
ing working adults with the education 
and training they need to “upskill,” or 
develop the additional skills needed to 
upgrade their career and earn higher 
wages.

Brianna Bendotti, vice president 
of workforce solutions at Maricopa 
Corporate College, also serves on the 
board for JAG, or Jobs for America’s 
Graduates, a state-based national non-
profit organization which has helped 
nearly three-quarters of a million young 
people who are most at risk for dropping 
out stay in school and secure entry-level 
jobs. She says this population, in particu-
lar, finds the model offered at continuing 
education schools preferable to tradi-
tional college.

“Competency-based learning is 
appealing to learners of all ages, but 
holds special appeal with young peo-
ple as CBL is project-based, interactive, 
engaging and collaborative—in other 
words, it’s diametrically opposed to a 
boring, one-dimensional ‘park and bark’ 
lecture,” she says. “We know that learn-
ing is not one size-fits all. CBL is an 
open-minded approach that emphasizes 
the learning and evidence of acquired 
skills, providing diverse opportunities 
for an individual to acquire the knowl-
edge—self-paced, experiential, videos, 
gaming, etcetera. For many young learn-
ers, this represents freedom to learn in 
unique ways and the success can breed 
confidence.”

Bendotti says MCOR has corporate 
partners all over the Valley, but consid-
ers the Airpark a terrific location for 
connecting with diverse businesses and 
“shortening the feedback loop” with 
employers to ensure MCOR’s industry-
driven, skill-based courses are meeting 
their “pre-hire needs.”

“Progressive higher education insti-
tutions recognize the need to adapt and 
respond to employer demand,” says 
Bendotti. “The overwhelming reason 
people pursue post-secondary education 
is to achieve professional goals. More 
colleges are realizing that we owe it to 
our students to create programs that 
position them as relevant contributors in 
whichever field they pursue.” 
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